
The proven, scalable
fax server solution for
dedicated fax boards

Sagem-Interstar’s LightningFAX
®
 

Enterprise Edition is award-winning 

fax server software that empowers 

organizations with cost-effective 

desktop email faxing and fax 

broadcasting. Users send and receive 

faxes directly from their existing 

email clients, or from T.37-compliant 

multifunction printers (MFPs).

LightningFAX consolidates fax 

hardware and analog fax lines into 

a single system. Say good-bye to 

fax-related leasing, maintenance and 

supply costs. Organizations are saving 

thousands of dollars a year using 

LightningFAX Enterprise.

LightningFAX’s rapid, secure and 

reliable routing of faxes makes it 

the trusted choice for handling any 

fax volume. Document workflow is 

streamlined and privacy is improved,  

all while yielding significant ROI. 

The Trusted Enterprise 
Fax Server Solution
For organizations of all sizes

product overview sheet

Reducing Telecom Costs

LightningFAX boosts productivity by 

90% over traditional manual faxing,1 

since users no longer need to make 

time-consuming trips to the fax machine. 

LightningFAX can reduce telecom costs by 

40% or more over traditional faxing. 

In multi-branch organizations, long-

distance fax charges are drastically 

reduced through LightningFAX’s built-in 

Least Cost Routing (LCR). Faxes travel over 

the enterprise IP network until they reach 

the system resource closest to their final 

destination.

Fax Automation and Document 

Workflow

LightningFAX’s ActiveX and API toolkits 

give you powerful tools for integrating fax 

into your enterprise’s document workflow 

and automating repetitive or sensitive 

operations.

LightningFAX gives you options such as 

its powerful SendFAX interface, which 

provides advanced annotating and 

broadcasting functions for your power 

users.

Security and Compliance

LightningFAX protects document privacy 

and facilitates compliance with regulations 

such as HIPAA and the Sarbanes-Oxley 

Act. It routes sensitive documents in TIFF 

or PDF format via the security of VoIP 

networks and VPN encryption to approved 

recipients and designated secure printers.

A Future-Proof Investment

LightningFAX Enterprise multiserver archi-

tecture can easily accept additional fax 

servers to accommodate any growth in fax 

volume. For IP networks, you can easily 

migrate to XMediusFAX, the market-lead-

ing boardless FoIP (Fax over IP) software.

LightningFAX 

Benefits 

Streamlined  

integration

Pays for itself in 

3–6 months

24/7 reliability

•

•

•

Changing the Way You Fax TM

www.faxserver.com
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1 Based on research conducted by Davidson Consulting



EASY INTEGRATION

LightningFAX easily integrates with ex-
isting databases, applications and group-
ware tools, even using existing directo-

ries and phone books. 

SCALABILITY

LightningFAX boasts a robust multiple 
fax server architecture, built to be the 
most scalable fax server around. Easily 
add servers as you expand your organi-
zation to different locations.

RELIABILITY

LightningFAX has been implemented in 
mission-critical applications around the 
world.

When fax is an essential part of your 
business process, features like load 
balancing and failover support (using 
Windows clustering) and distributed pro-
cessing make LightningFAX the obvious 
choice.

For complex and unique deployments, 
our team of experienced support profes-
sionals is second to none.

•

•

•

•

FLEXIBILITY

A host of administration features like 
Batch Fax API, scripting support, billing 
codes, and remote monitoring give you 
powerful control over transmission, log-
ging, delivery and notification of faxes.

Users can send individual faxes or fax 
broadcasts from their familiar email pro-
grams, a Web interface, or the feature-
rich LightningFAX SendFAX Client.

Faxes can be sent immediately or  
scheduled. 

PRIMARY FEATURES

• Up to 120 fax channels per server

• Highly scalable multiserver architecture

• Support for G3 and G4 TIFF fax format

• Terminal Services and Citrix MetaFrame 
support

• Network installation support with 
Windows Installer technology

• Windows Roaming Profiles support

EMAIL SERVER SUPPORT

• Microsoft Exchange 2007/2003/2000

• Lotus Notes 7.0/6.5/6.0

• Any SMTP-compliant mail server

ADMINISTRATIVE FEATURES

• Active Directory and Microsoft 
Exchange integration with MMC  
Snap-in

• Automatic user sync with Lotus 
Notes, Microsoft Exchange and LDAP 
directories

• Remote monitoring and user 
management

• Graphical fax port monitor

• Administration automation through 
scripting

• Exportable transaction logs

• Extensive notification, deletion and 
printing options

• Priority Scheduling

• Number Modification table

• Number Restriction table

PRODUCTIVITY FEATURES

• Access to Microsoft Outlook (MAPI), 
Lotus Notes or any ODBC contact 
database

• Advanced phone book research from 
the fax composition interface

• Drag & drop transmit

• Add text insertions, highlights, and 
stamps to faxes

• Custom forms allow users to 
select coversheets and modify fax 
transmission settings in Microsoft 
Outlook

• Email notifications

FAX CLIENTS, TOOLS & 
INTERFACES

• Microsoft Outlook 2007, 2003, XP, 
and 2000 (with or without custom 
forms and/or integrated LightningFAX 
SendFAX client)

• Lotus Notes (with or without SendFAX 
client)

• LightningFAX SendFAX client for 
advanced fax composition

• Web interface

• Fax Manager, Coversheet Editor and 
Phonebook applications

• PrintToMail and PrintToWeb drivers

• Any mail client via SMTP (i.e., Microsoft 
Outlook Express, Eudora and Mozilla 
Thunderbird)

SERVER CONVERSION OF 
DOCUMENTS

• Adobe PDF, Microsoft Word, 
PowerPoint, Excel

• HTML, JPEG, GIF and RTF

FAX NOTIFICATION & FORMAT

• Through email in HTML or text format

• Fax attachments in PDF or fax TIFF

FAX BOARD SUPPORT

• Brooktrout TR1034 analog and digital, 
and TruFax

• Dialogic Diva Server BRI, 4BRI, PRI/E1, 
PRI/T1, and Analog-2P/-4P/-8P

AUTOMATIC ROUTING

• Automatic DID, DNIS, ANI, CSID, 
Channel & LDAP

• Manual Attendant

MULTIFUNCTION PRINTER 
SUPPORT

• Multifunction printers (SAGEM, OKI 
Printing Solutions, HP, Xerox, Lexmark) 
with Scan-To-Email or T.37 functionality

• Sagem-Interstar Connector for eCopy 
ShareScan OP

• HP digital sending devices

OPERATING SYSTEMS

• Server: Windows 2003/2000 SP4

• Client: Windows Vista/2003/
XP/2000 SP4

LightningFAX typically pays for itself within 3–6 months.

LightningFAX Enterprise

BOARDLESS, T.38 MULTI-TENANT FAX OVER IP SERVER

The proven fax server solution 
for any fax volume

BOARDLESS, T.38 MULTI-TENANT FAX OVER IP SERVER

BOARDLESS, T.38 MULTI-TENANT FAX OVER IP SERVER

 New in LightningFAX

Fax Approval: Users can add a 

workflow process by assigning a Fax 

Reviewer to a LightningFAX user 

Broadcast Notifications: 

LightningFAX now includes an  

enhanced notification mechanism 

that notifies a user once a broadcast 

is completed

Enhanced Support: Windows Vista 

and Office 2007, Microsoft Exchange 

2007, and more

•

•

•
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Distributor/Reseller:

SAGEM-INTERSTAR INC.
Headquarters

455 Fenelon Blvd., Suite 112 
Montreal (Dorval), Quebec, H9S 5T8 CANADA
Toll-free U.S./Canada: 1-888-766-1668 or 
Tel.: +1 514-631-1668 – Fax: +1 514-633-1439 
info@faxserver.com

www.faxserver.com

North America / Asia

SAGEM-INTERSTAR INC.

455 Fenelon Blvd., Suite 112
Montreal (Dorval), Quebec, H9S 5T8 CANADA
Toll-free U.S./Canada: 1-888-766-1668 or 
Tel.: +1 514-631-1668 – Fax: +1 514-633-1439

sales@faxserver.com

EMEA
SAGEM COMMUNICATIONS (SAFRAN GROUP)

Broadband Business Group

Printing Terminals

Le Ponant de Paris
27, rue Leblanc – 75015 Paris – FRANCE
Tel.: +33 1 58 11 77 00 – Fax: +33 1 58 11 77 50
xmedius.sales.emea@sagem.com


